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pH Power Pellets® media can only 
be used in JJM® neutralizers.
Sale or use of pH Power Pellets® 

in any other product is strictly 

prohibited. Scan the QR code to learn 

more about the pH Power Pellets®.

for JJM® Acidic Condensate Neutralizers

Founded in 2005, JJM® is the leading designer and 
manufacturer of condensate neutralizer solutions 
used in the heating and plumbing industries. We 
offer the broadest portfolio of solutions for the safe 
treatment of acidic condensate produced by today's 
condensing, high-efficiency heating appliances.

WHY JJM®

• Products are purpose-built and designed to perform 
in the heating and plumbing industries

• Trusted by leading engineers, contractors, and  
service technicians

• Broadest portfolio of solutions for every residential 
and commercial installation

• Pioneer in the industry with nearly 20 years experience

Exclusive to JJM®

Revised - August 2024

CRITICAL PART OF THE JJM® SOLUTIONS 

• JJM® neutralizers are designed and 
sized as a complete solution with only 
pH Power Pellets® media.

• pH Power Pellets® are non-toxic and 
shelf-stable, with magnesium hydroxide 
as the active ingredient.

MAINTAIN COMPLIANCE WITH 
REGULATORY CODES AND 
PROTECT THE ENVIRONMENT

• pH Power Pellets® refills ensure the 
safe treatment of acidic condensate 
in compliance with industry, federal, 
state, and local codes to protect 
facilities and the environment.

• Not maintaining a neutralizer is 
equivalent to not having a neutralizer. 

EASY ROUTINE MAINTENANCE

• pH Power Pellets® refills are sold 
as individual kits and sized by JJM® 

model to ensure quick and accurate 
routine replacement - every time.

• pH Power Pellets® should be 
replaced at least every 12 months or 
when the pH level < 5.0.

EXCLUSIVE TO JJM® NEUTRALIZERS

• Only JJM® neutralizers use our pH 
Power Pellets®, the proprietary 
neutralizing media found exclusively 
in JJM® products.

• pH Power Pellets® are long-lasting 
and won't "waste away" into silt like 
other neutralizing media.

pH POWER PELLETS ®



  Only pH Power Pellets® can be used in JJM® neutralizers. Any other media, such as limestone or marble chips, is strictly prohibited. Failure to follow these 
instructions completely voids the manufacturer’s limited warranty and could cause a safety hazard, or substantial property damage. For information on pH Power Pellets®, 
including Safety Data Sheet, visit www.jjmalkalinetech.com.

JJM® products are warranted against defects in materials and workmanship for one year. The warranty does not cover issues that result from misuse, improper installation, 
and/or failure to replace the pH Power Pellets® as instructed.  

JJM® products use our proprietary pH Power Pellets®, which are produced at our facility and whose formula 
has been developed over years. pH Power Pellets® are found exclusively in JJM® products.  

pH Power Pellets® refills are sold as individual recharge kits for the (1) JJM® unit.
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pH Power Pellets®
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PH POWER PELLETS® REFILLS

(1) NBT - 24PR is part number 1115 as well

K-300R K-600R K-1000R K-3000R
Part No. 6101 6102 6103 6104
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JM-6R JM-10R JM-20R JM-30R JM-40R JM-50R
Part No. 1105 1106 1107 1108 1109 1110
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CBM-225R CBM-226R CBM-227R
Part No. 6002 6003 6004
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NB-2R NB-4R NB-6R NB-12R NB-5LPR
Part No. 2100 2101 2102 2103 1112
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NBT-23R NBT-400PR¹ NBT-610R NBT-230R
Part No. 1111 1115 1113 1114

V-125R V-200R V-250R
Part No. 4001 7102 4003
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